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General Information about County of Maui, 
Public Works

• The Department of Public Works is comprised of 3 divisions:
• Engineering
• Development Services Administration (DSA)
• Highways

• DSA is the division that is responsible for construction permitting, 
including Building, Electrical and Plumbing permits.

• Specific for the building permit, DSA is the coordinating agency.  
The Departments or agencies in which are involved with the review 
and approval of the building permit will depend on the location 
and type of improvement(s).  Affected agencies (matrix) will be 
shown later in this presentation.



MAPPS
(Maui’s Automated Planning and Permitting System)

• Powered by Tyler Technologies’ Enterprise Permitting and 
Licensing software.

• Launched in April 2022 and took the place of KIVA.
• Fully digital system where most if not all the permitting for the 

County of Maui is processed.
• There are 2 modules:

• CSS (Customer Self Service) portal, which is the public’s access.
• Back-of-Office, which is the County Employee’s access.



Digital System Benefits
Public
• Apply at any time, anywhere
• Eliminate travel and wait times 

at the Permitting office
• Progress can be tracked
• Automated notifications
• Eliminate printing cost

County
• Eliminate plan storage space
• Reduce the physical need to 

route plans
• Better record-keeping files
• Better reporting and analytics 

for performance and planning



Digital System Challenges or Inefficiencies
• Technical issues
• Multiple versions of revisions
• Internet connection, which is more so a challenge with the older 

generation



Building Permit Data
• On average around 1,300 Building Permits are issued per year and take 

around a year from application to issuance.
• Scope for a building permit ranges drastically and can include:

• Demolitions
• Repairs
• Alterations
• New

• Scale and type of the scope can also range drastically:
• Storage shed
• Walls and fences
• Residential homes
• Hotels
• Restaurants
• Schools



Building Permit Process
• Application Submission

• The applicant will apply for a building permit via CSS
• Initial Review

• Ensure all required documents/attachments are submitted and complete
• Collect Plan Review Fees

• Agency Review
• All applicable Departments/Agencies will be routed the permit case for 

their review and approval
• Revisions rerouted to applicable Departments/Agencies for review

• Final Review
• Ensure all agencies approved
• Collect Permit Fee



How to apply for building permit, using MAPPS or Maui’s 
Automated Planning and Permitting System



CSS (Customer Self Service)



Permit Selection



Location of Improvement



Building Permit Details



Contacts to the permit case



Permit Information



Permit Document/Attachments



Routing Matrix



Review Notification in CSS



Reviewing Agencies in CSS



Resubmitting Files in CSS



Public Challenges or Inefficiencies
Applicants/Owners
• Altering design
• Delay in paying Fees
• Lack of funds
• Not committed to build
• Using a bad/cheap design 

professional

Design Professionals
• Substandard plans/designs
• Delay in addressing comments
• Use of drafting services and 

being a “rubber stamper”
• Lack of code knowledge



Government Challenges or Inefficiencies
• Complex and voluminous  codes

• DSA Building Plan Reviewers as an example
• Building Code
• Residential Code
• Existing Building Code
• Energy Code

• Frequency of code updates, currently every 3 years
• Staffing

• Vacancies
• Lack of experience

• Amount of review agencies
• Researching (for alterations  and additions)



DSA Building Permit Staffing

Position Funded 
Positions

Number of 
Vacancies Duties

Chief Building Plans 
Examiner 1 0 Supervise Plans Review and Permit Issuance 

Sections

Supervising Land Use and 
Building Plans Examiner 1 0 Supervise Plans Review Section

Development Services 
Operations Clerk 1 0 Supervise Permit Issuance Section

Plans Examiner 5 2 Review plans for all building permit applications

Plans Technician 1 1 Review plans for residential building permit 
applications

Building Permit Clerk 5 2 Review initial and final reviews for accuracy and 
completeness



Q & A

Thank you!!



Contact Information

Public Works, Development Services Administration
Email: dsa@mauicounty.gov
Phone: (808) 270-7379
https://www.mauicounty.gov/558/Development-Services-Administration

CSS
https://mapps2.co.maui.hi.us/EnerGov_Prod/SelfService#/home

MAPPS
https://hi-mauicountymapps.civicplus.com
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